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 Customer Service: 646 -722 -7200

Inside Wire Maintenance - Repair of Premise Telecommunications Wire and Jacks*

As an XChange customer you are responsible for maintaining all premise Telecommunications Wire and Telecommunications Equipment (e.g. phones, faxes, computer modems, alarms, etc.). Premise Telecommunications Wire (“Telecommunications Wire”) is the wire extending from the network interface (the point where XChange Telecom’s network facilities connect to your premise, and is generally mounted on the exterior wall) up to and including your jacks. XChange Telecom offers the INSIDE WIRE MAINTENANCE Plan to help protect you against unforeseen repair bills on Telecommunications Wire and Jacks.

Description of Services

INSIDE WIRE MAINTENANCE is an optional service offered on a per-line basis that helps protect XChange Telecom customers against unexpected repair charges in the event that a problem is found in the Telecommunications Wire and/or Jacks. 

INSIDE WIRE MAINTENANCE covers the repair of your Telecommunications Wire and/or Jacks including Service Call charges (the charges for a XChange Telecom technician to come to your premises and diagnose the problem) if the problem is found in your Telecommunications Wire or Jacks. 

INSIDE WIRE MAINTENANCE covers inside wiring and the telephone jacks. (See diagram below).


Damage to Premises

If damage to the Telecommunications Wire occurs as a result of catastrophic damage to all or a portion of your premise, the repair of Telecommunications Wire will be provided only to the portion of the premise, if any, that is in a condition suitable for immediate occupancy and does not require reconstruction or repair of walls, floors or other structural features. If the Telecommunications Wire repair cannot be completed until after such reconstruction is completed because of extreme damage to the premise, applicable charges will apply to install new or repair any existing wiring. 

Conditions Not Covered

The following conditions are not covered under INSIDE WIRE MAINTENANCE:

· Problems that existed before you subscribed to INSIDE WIRE MAINTENANCE.

· NID’S or jacks in hard to reach locations.

· Inside wire or jacks that do not meet industry standards for telecommunication.
· Defective wiring in walls or requiring any construction to fix.

· Wiring work that requires more than one hour’s labor.

· Damage to telecommunications wire caused by negligence of a contractor or intentional damage by you or a third party. 

· Damage to telecommunications wire caused by faulty equipment (e.g., telephones, faxes, modems, alarms, etc.). 

· Installation of additional telecommunications wire, including connecting the wire at the network interface or jacks. 

· Repair of main line extension wire to unattached structure (such as a separate garage). 

· Repair of jacks located outdoors, except for jacks attached to the exterior of your premises. 

· Damage to telecommunications wire or jacks due to fire, electrical surges, lightening, water damage etc.  

· For multi-unit dwellings, problems occurring in horizontal and/or riser cable. 
* IWM does not become effective until 30 days after the date the Plan is ordered.  This Plan is provided on a year-to-year basis and can be cancelled by either party giving oral or written notice to the other.  XCHANGE TELECOM SHALL NOT BE LIABLE FOR DAMAGES, INCLUDING ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, THAT ARISE FROM (1) ANY DEFECTS IN MATERIALS USED TO MAINTAIN INSIDE WIRE OR JACKS; OR (2) DEFECTS IN WORKMANSHIP PROVIDED UNDER THE PLAN. THERE ARE NO EXPRESS OR IMPLIED WARRANTIES, WARRANTIES OF MERCHANTABILITY, OR WARRANTIES OF FITNESS FOR A SPECIFIC PURPOSE OFFERED WITH THIS PLAN. XCHANGE’S LIABILITY FOR DEFECTIVE MATERIALS OR WORKMANSHIP IS LIMITED TO REPAIR OR REPLACEMENT OF THE DEFECTIVE MATERIAL AND/OR A CORRECTIVE SERVICE VISIT.  All XChange services are sold subject to changes in terms and conditions.

